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The results for Georgia may be inaccurate due to database errors. Many of
their trunk groups were converted from finais to high-usage for the
Olympics. O·ue to the massive changes, the records may not properly
reflected that change and thus is shown as a final even though it's high­
usage overflowing to another final.

c. enG (Common Transport Trunk Group) - This category contains the
service performance results of final trunks between the eST end office and
eST tandem. As previously mentioned, these trunk groups primarily handle
interLATA and intraLATA toll traffic, and began carrying tocal traffic
between the access tandem and eST end offices with the advent of CLEC
interconnection.

Each month, two reports showing the CTTG trunk service performance
results are sent to all interested parties. This report has been distributed
since the mid 1980&. Then, as now, most of the recipients are IXCs since
these trunk groups are used predominantly to transport calls between them
and end offtces homing on the access tandems. Interested ClEC can
receive a copy of these two reports which shows the following:

I. One-page Statistical Summary for BST and for Non-Bell Entitles. This
report contains the following:

Total number of CTTGs
Total number of CTTGs wtth measurements and processed

mechanically
Percent of CTTGs with data
Total number of eTTGs with blocking exceeding the MBT

ii. A floppy disk datafils containing aU of the CTTGs. The file is formatted
In accordance with industry standard interface requirements as
specified in Bellcore Special Report SR 5TS-000317. listed below are
some of the information for each CTTG that are contained in the
datafile:

Name of the Trunk Group
Trunks In-serv~ce

Percent Blocking
Busy Hour
Number of Days of Data Used to Calculate the Blocking
DBO (Design Blocking Objective) & MBT (Measured Blocking

Threshold)
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Number of Consecutive Reports the CTTG Was Reported with
Blocking

Date of the Data Period
Remarks Explaining the Blocking

A summary of the CTTG monthty trunk service performance results is sent
to the FCC annualty. This was sent quarterly until it was changed recently
to an annual reporting. The data to the FCC Is contained in Lines 180-190
of the FCC Report 43-05 ARMIS service Quality Table 3. (See Attachment
1 which shows results for calender year 1996.)

Several years ago, the indUStry established an objective of 2% or less, to
be met on a company-wide basis by the Local Exchange Carriers. No
objective fer individual state subdivision was established due to the smaller
universe. Over the years. eST has far-exceeded the Industry objective of
2.0%. In addition, eST Is the only LEe (Local Exchange Carrier) to our
knowledge that reports CTTG trunk service performance regardless of the
cause(s). 8ST includes results, such as abnormal weather, even though
they are beyond the control of eST.

4. Conalderatlons In Analyals of Trunk service Performance

LIsted below are considerations to keep in mind when comparing or analyzing
trunk service performance:

a. In most locations, traffic from a SST end office to the CLEC end office, or
from the CLECend office to a 88T end omce wlH go on a direct trunk group
if there is one, or switch through the access tandem. If the call is switched
through the access tandem. it would traverse the CTTG between the
access tandem and end office. Thus, service performance results from the
"CLEC Trunk Group Service Report Summary" and "8ST CTTG Results
Reported to FCC" will proVide a good assessment on the quality of the
service proVided on trunk groups carrying trafflc to CLECs. This could then
be compared to the service perfonnance results for "Local NetworX Trunk
Group service Report Summary" which provides a good assessment on the
quality of service provided on trunk groups carrying local service traffic for
eST retail customers.

b. On trunk groups ordered by eST from the ClEC. there is the possibility of
trunk blocking if the CLEC sold services to an Internet Service Provider or a
very large customer, and not plan or tell SST In advance about the Increase
in traffic load. eST's position is that we do not want abnonnal blocking for



-.-
',.,.",------

BttIISouth Telecommunications, Inc.
Exhibit WNS-10

Page 9 of 9
traffic from our end users to the CLECs since the end users will perceive
that BST is the one providing poor service, and thus possibly migrate to a
CLEC at a later date. When a SST end user dials a local call, they do not
know if the distant end is a 8ST, or CLEC, or non-Bell LEe end office. All
they want is for eST to complete their calls without any undue blocking. If
not, they would perceive BST and not the CLEC or non-Bell carrier as
providing inadequate service. Anytime, there is a trunk blockage, it
becomes a critical matter for eST to alleviate. The same attention, if not
more, is made for trunk groups carrying traffic to a CLEC switch as for other
trunk groups in the eST network.

c. When comparing data for traffic switching through a tandem, one cannot
simply add the trunk blocking for one trunk group to the trunk blocking for
another group unless the two trunk groups had the busy hour in the same
time period. For example, one trunk group on one side of the tandem had
a busy hour of 10 a.m. during the month. It had blocking of 2.5%. The
trunk group on the other side of the tandem had a 10 p.m. busy hour during
the same time period. It had 1.5% blocking. For a call traversing those two
trunk groups, the blocking is not 4.0% (2.5% + 1.5%). It less than that. and
pOSSibly none at all if the call is placed during one of the other hours.
When adding up blocking, one has to look at the busy hours to see if they
are coincidental.
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FCC Report 43-06
ARMIS SERVICE QUALllY REPORT

COMPANY: BellSouth Telecommunications
STUDY AREA: Region
peRIOD: From Jan 1996 to Dec 1996
COSA: BSTR

Approved by OMS
3060-0395

Expires 02/28/00
UNRESTRICTED VERSION

SUBMISSION 1
TABLE HI

TABLE m • COMMON TRUCK BLOCKAGE

CIaMificatjon Column

Annyal

0180 Total TNnk Groups 3,706

0181 Groups Measured 3,694

0185 FGD Groups Exceeding Threshold 3 Mos. 2

0186 Other Groups Exceeding Threshold 3 Mos. a

0187 FGO Groups Exceeding Threshold 1 Mo. 345

0188 Other Groups Exceeding Threshold 1 Mo. 0

0189 FGO Groups Exceeding DBO 3 Mos. 48

0190 Other Groups Exceeding OBO 3 Mos. 0

-- ------_ ..._-_. -
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Trunk Group #1:

8/18/97 Data
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:
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432
14.6%
10pm -11pm

The trunk group was Increased from 312 trunks to
432 (+38%) on 8/8197. An additional 240 (+56%)
trunks was scheduled for comptetion on 8/28/97, but,
was delayed due to CLEC problems.

Past Data:

Date TrY 10-5,& Irks Rem atocking Bysy Hour

06-09·97 312 396 6.6°A! 10-11pm
06-16-97 312 531 18.3% 10·11pm
08-23-97 312 601 28.3% 10-11pm
06-30-97 312 626 28.9% 10..11pm
07-07-97 312 646 30.7% 10-11pm
07-14-97 312 582 256% 10-11pm
07·21·97 312 649 27.9% 10-11pm
07-28-97 312 682 32.1% 10-11pm
08-04·97 312 751 36.9% ,a·11pm
08-11-97 432 791 24.2% 10·11pm



Trunk Group #2:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:
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264
8.6%
10pm .. 11pm

The trunk group was increased from 144 to 264
(+83%) trunks on 8/13197. In addition, 240 (+167%)
direct end office trunks were added to provide further
relief for this trunk group.

Past Data:

Oate Trk.§ In-Svc Trks Bgd alogsiog Bysy t!r

06..09-97 72 13 0.0% 4·5pm
08-16·97 72 32 0.0% 3-4pm
06-23-97 72 39 0.0% 3-4pm
06..30·97 72 47 0.0% 3-4pm
07·07·97 72 53 0.0% 1o-11pm
07·14..97 72 61 0.0% 10·11pm
07·21·97 72 71 1.0% 10·11am
07·28..97 144 90 0.0% 10·11pm
08-04-97 144 188 4.6% 10.11pm
08-11·97 144 249 9.0% 10-11pm

The above data shows traffic increasing by 20 folds in two months. The
group had a utitization rate of approximately 20%, which is very low.
Right before It went to 100% utilization, a 100% increase In the trunk
group size was made. This was still not enough to handle the traffic
increase In the la8t three weeks.
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DETAILS 'ON TRUNKS ORDERED BY aST FROM CLECs

Trunk Group #3:

8/'8197
Trunks In-Service
Measured Blocking
Busy Hour

288
9.5%
9pm-10pm

Additional Comments: The trunk group was Increased from 288 to 528
(+83%) on 8/24/97.

Past Data:

DIm Irks In-~ Trtts Bgd, BlQt;klm Bysy Hr

05-05-97 288 0.7% 4-5pm
05-12-97 288 0.6% 4..5pm
05-19-97 288 228 0.0% 4-5pm
05-26-97 288 224 0.0% 4-5pm
06-02-97 288 225 0.0% 4..Spm
07-14-97 288 0.7% 9-10pm
07-21-97 288 335 2.1% 9-10pm
07-28-97 288 348 4.5% 9..10pm
08-04·97 288 364 6.0% 9-10pm
08-11-97 288 348 7.3% 9-10pm

This trunk group had an approximate utilization rate of 80%. Then.
stating In 1121/97, the trafftc load increased by approximately 50%
from the previous week.



Trunk Group #4:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour
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648
7.2%
9pm -10pm

Additional Comments: The trunk group was increased from 552 to 648
(+24%) on 8/18197.

Past Data:

gate TrJss In·Svc Trks RQd Blocking ~h' ttr

05-12-97 384 198 0.0% g..10pm
05-19-97 384 211 0.0% 9-10pm
05-26-97 384 224 0.00/0 9-10pm
06-02-97 384 242 0.0% 10-11pm
06-09-97 384 251 0.0% 10-11pm
01-14-97 384 537 15.6% 10-11pm
07..21 ..97 384 642 22.5% 10..11pm
07-28-97 480 983 33.7% 9-10pm
OS..Q4·97 552 894 20.6% 9-10pm
08-11-97 552 888 20.1% 9-10pm

The above data shows traffic increasing by over 4 times in three months.
In earty May. the group had utilization rate of approximately 50%. A
month tater (619197), the utilization rate was 65%. Then, one month later,
the traffic load increased by approximatley 100%, which sent the
utilization rate went up to 140%. In the one week period from 7/21/97 to
7/28197, the required trunks to handle the traffic went up 50%, from 642 to
983. Even with a 43% increase in the trunk group size. the trunk group is
still experiencing blocking.



........T~.1nc. r--EDiIlIl--.U
...... hf3

BSTcnu.....TO. IlEPOnED 10FCC"1Ml~"11f1

.w6JN(V'. AL R. GIl ttY LIt .. Nt SC 1W 101AL

ROWOUII: TOTAl GRO'R 393 541 368 2Q2 510 390C 439 2<40 510 3103
ROW.,: VAll) GRCXR 390 644 3119 201 510 384 4316 2010 510 36115
ROW1111&:FGD>.-r 1lIIIO 0 0 0 0 II 0 0 0 0 0
ROW...:OlM.... 3IIO 0 0 0 0 0 0 0 () 0 ()

AOW..-:fGD· .... 'MO 2 4 0 2 1 'I () 1 .. 22
ROW_. em.,. .... ,Il1O 0 () 0 0 0 0 0 0 0 ()

AOW..FGD"18) 31«1 1 1 0 0 0 0 D 1 2 5
ROWetlt: 0l'H ....,M) Q () 0 0 0 0 0 D () 0

~111f AL R. GA leV LA .. NC IiiC TN TOtAL

ROWO..); TOTAl GROCft 393 647 371 198 510 394 439 ;ng ~10 3101
ROW D1at, VAll) GACIU"S 3ID 645 371 ,. 510 394 436 239 510 3I9l
ROWsn.:FGO"'" JIIIIO 0 0 0 0 I) Q 0 0 0 0
ROW....011f .... JIIIIO 0 0 0 0 0 0 0 a 0 0
AOWlt1.:FGD ...... ,MO 0 S () t 2 0 , t 5 15
ROWel.: OTH ...... '11K) 0 0 I) 0 0 0 0 0 {) 0
AOWellt: FGO. 080M) 1 0 1 0 0 () 0 0 2 ..
ROW.'M, OlH • WID am 0 0 0 0 0 0 0 0 0 0

1IUIIQt'1Il AL R. GA I<Y LA .. He tIC TN TOtAL

ROW 0110, TOTAl GRQUOS 3la2 &44 314 191 509 394 439 239 510 3699
ROWOl81: VAlJD GROCI'5 3ft 62S 312 1. 509 3fM 438 23i 510 367S
ROWOtil'. FGO ..... IMO () 0 0 0 0 0 0 0 0 [)

1WW0000:OTN" ...-.0 0 0 (J 0 () 0 0 D 0 l)

ROWOf.:fGO ...... ,!YO 2 .. 2 0 to 3 0 1 1 23
AOWeflt:OlM ...... fMO D () I) 0 I) () 4) G Q 0
ROWef.: fGD .. 010 M) 1 () 2 0 1 0 0 0 2 8
ROW.fM, Cftli .. 080 M) 0 () 0 0 [) () 0 0 0 0

APRL1IIf AL R. ~ ICY loA • NC tIC nt TO'W.

AOW'O_:TOTAL GROtPS 392 638 m 1516 508 31M .wo 231 510 J680
ftOWOllf: VALl) GROIK 3a3 834 370 191 601 394 439 231 510 367..
ftOWO_:fGD· ....-'O 0 0 0 0 () 0 0 0 0 0
RDWlItaOlM...3110 0 0 I) 0 () 0 0 0 0 0
1WW00m: FGO ...... fMO .. 1 3 C 6 2 9 1 '" 30
RDWOla, Ont,..-r 1110 I) 0 I) 0 l) 0 0 0 0 0
ROW.,•. FGD. 080M) Q 1 I} 0 2 0 0 0 1 4
ROW.,. 01H" D80:IMO 0 I} 0 0 I) 0 () () [} 0

.III



......TlIhocull......~ InI:.
EdiIlII.....t2 ,

hlIe2Gf 3

MAV1111 Ai. f1. GAo ICY Ut .. He Ie 1N TDlAL

ROWel. TOTAl GROU'S 383 648 344 198 509 .. ~34 zn 510 3657

ROW011': VA!.P GROd'S 374 M6 343 198 501 31M 433 ZJ1 510 3642

ROWin.: fGD."" MJ [) 0 0 0 1 0 0 0 0 1

ROW01.: 0lH "'lIlT M) [) 0 [) [) 0 0 0 [) 0 0

ROWOtl1: FGD ,.. ... 1tIIO 2 4 0 [) 2 9 1 0 1 19

AOWDIIl: om,.. .... '110 [) [) [) 0 0 [) [) 0 0 [)

ROW D.: FOD .. '-OM) 2 1 [) [) 1 1 D (I .. 9

ROWD_:01H .. '-O M) 0 D [) 0 0 0 0 0 0 0

JUNE'. .... FL CiA ltV LA .. He se TN TCJTAL

ROWo,m: TOTAl GROl.P5 383 5'7 321 1110 501 395 432 233 51O 3619

ROW"": VAlD GIIOP'8 373 645 328 1. 501 395 432 233 510 3605

ROWOl. fGD"'wr M) [) 0 0 0 I 0 [) 0 [) 1

ROWOla011l"1Br M) 0 0 0 [) 0 [) 0 0 0 [)

ROW01":FGD'" ..,..., 3 [) 1 D :'.I 1 0 1 3 12

ROW.~om" lIlT 1tIIO D [) [) 0 0 [) 0 0 [) D

ROW D.- FGD"t*)~ 2 [) 0 0 2 I D 0 2 1

ROW 0'. OTH" .-031010 0 D [) 0 0 0 0 0 0 0

.ALY1111 Ai. fL CiA ltV LA .. He se TN TOTAL

ROW01m:1UTAl GROUPS 318 652 ~ 181 503 310 ~32. 231 510 3612

ROW"": vALD GADUP8 361 &48 328 117 503 310 432 231 510 3!i86

ROW.'.: f60 ",_T»10 0 (I 0 [) 0 D [) 0 0 0

ROW".: 0lH"'IIIBT»10 0 0 0 [) 0 0 0 (I 0 0

ROWO''': FGD '" lIST 11M) 2 1 6 0 3 3 [) 3 2 20

ROW.'•.-OTH"'MfJT IMD 0 0 () D [) D D 0 0 ()

ROW.'._ fGD .. l*)JIIIO 0 () 1 0 [) (I 0 1 D 2

ROW Dt.: OTH .. D80.-o 0 [) 0 0 [) (I 0 0 0 0

AUGIlST1., .... FL CiA ICY LA .. He 5C T1II TOTAL

ROW 0180: T01Jll. GADUPS 318 6S3 329 187 503 310 423 235 516 3614

ROWD101: VALf) GROUPS 371 64t 321 116 503 390 423 236 516 3602

1lOW11IIS: FGD,.. ....3IIO () 0 0 0 0 [) [) 0 0 D

ROW"': OTH ",...,.3110 0 0 0 [) 0 [) 0 0 0 [)

ROWeIC: FGD:001I8T tIIC 1 2 .. [) 2 1 2 2 2 15

ROWel. om .. MIlT IMD D [) 0 0 [) 0 0 [) [) 0

ROWOI•. FGD",D903MO 0 1 2 [) 0 (I 0 0 0 3

ROW.,.- om.. D80 IMO 0 [) [) 0 [) 0 0 0 0 [)



.......T~.lac.
EJlbIIIt ....12 ,

..... SGU

~,- AL fL GA IlY LA III He II: TN TOTlW.

ROW01. TOTAl l3RCU'S 313 663 3Z7 '81 502 J88 ..,8 2J5 5'~ 3596
ROW01.1:VALm QROIH 369 660 326 ,ea 502 388 418 235 513 3SI9
RDWOaFGD.. llBT-..o 0 0 1 0 D 0 0 0 0 1
ROWO_com"..,. M) 0 0 D 0 0 0 0 0 0 I)
RDWOtIJ;fGO"1IBT 1MO ~ 1 5 ,

~ 1 1 2 2 'Z7
RDWDtII.onbfIBT 1MO 0 D 0 0 0 0 0 0 II 0
ROW0_fGO" DBDJMO 0 1 2 0 -0 0 0 0 1 4
fmWD__ om.. .-o:lUO 0 0 0 0 0 0 0 0 0 D

0CTCJ8ER 1111 AL fL GA f(Y LA .. Me K 1N TOTAL

ROWego: TOIJItL GM)UPS m .52 :J26
,.

!l82 - 41a 2S6 513 J~

ROW.,.,: VM.ID 0II0LP5 - &49 m I_ lilIZ - 411 DI 5n 35lIZ
ROW.,.: fGO ......aIe) 0 0 , 0 D , 0 0 0 l
_.":OJH"_~ 0 0 0 0 0 0 0 0 0 0
...,"': FGO ...... tMD 0 :l .. 0 2 I 0 2 6 11
ROW.'. OJH"llBT 1MO 0 0 0 0 0 0 0 0 0 0""0'.FGD".-:I3MO 1 0 2 0 0 , 0 0 0 4
ftOW01.OJH .. .-:IaIO 0 0 0 D 0 0 0 0 0 0

~t. AL fL GA KY LA - NC 50 1N TOTAL

ROWD.:TOTAL~ m ... 33'
,. 5Ga ., 421 2» 511 35ltJ

ROW0111; \/AIJl) GIIOUPS - ... - ,.
SIll ., 421 235 !III ,.

ftOWO*: faD ...... JMD D 0 0 • 0 D 0 0 D 0
AOlllJD.: Ollt ..... 3MO D D 0 D 0 0 D 0 0 D
ROW0.: fOD" .... IMD , 7 7 D II 4 0 0 I 1&
~ow~; 0111" .... lYO 0 D 0 0 0 0 0 0 0 0
ROW~: fCl) .. .-ollllO 1 0 0 0 2 D 0 0 D 3
ROW lttIlI: om .. D8D 111IO 0 0 0 0 0 0 0 D 0 0

DKEMUR'1I1 M. R GA IlY LA III He IiC "IN lOTAL

ROW.,. TOTAl IilRCUJS m .. :an - SOl 31. 42' D5 51:1 3514....,.t:vALl)~ - 145 3D - - ~ 42' 236 51:1 36n
....'.:F6O....T-'O 0 0 0 0 D 0 0 0 0 0
AOW~CI1M.Mfff1MD 0 0 0 0 0 0 D 0 I) 0
ADW 1MIl: faD .. UBT1MD 0 0 ~ D " 5 2 1 .. ,.
ADW D1aOm.. 1IBT 1MO 0 0 0 0 0 0 0 0 0 0
ROW Dill: fOO .. DIID 3UO 0 0 I D , 1 0 0 • ..
ROWD", om.. DBD3MO 0 0 0 0 0 0 0 0 0 0



J SellSouth Telecommunications. Inc.0>

Exhibit WNS-12A
PIIU81 of 5

~eLLSOUTH eTTa BLOCKING REPORT - OETAILS
FOR 08/97

GAQU~S EXellDING MIT
PiOCI!SS DATE: 09/11/97

5TII)' oaSVD VAL Nil
TOSN TMDEM END OFFICE DESCAPT PERIOD ILKG HR TitS DAYS RPTS AeMAlCS.•..•••..• - ... _._ ...... ........
AF07lO3l H.VIALLIIDGT CLMNAI.MAOSQ n AF DT 081197 .0313- i!O 624 20 0111 33 TitS MTU 072297.

AC''''33 NDADFLCG04T ""lltFLFECGO IVIl AF 1)1 011197 .Q304* 17 48 19 1 0'11 TRUNKS MADE IUSY
AC163994 WPlNfl-GaOlT WPBH'lLEsal "" AF OT 081897 .0346- 16 24 19 1 D1I1 TRUNKS ~E BUSY

AC174716 ATLNliMUOn Al'L11IGACt65C 77 A' or 011897 .0711- 15 480 18 1 IOl.1 TO:' PIKIV SUBTHO GRPS
AC"616Z ATLNGAIU02T ALPRGAM41C fII- AF IT 011197 .0279'* 11 39 20 , 01C1 CAlLI FAILURE
AC"'!JfZ ATUIGMlJOH aTLMGAICZ'M 7- AF DO oa1197 .1111- Z1 168 19 2 A0A1 41TKS P!1lO 0lIl OG097
AC1,oaa CLMlGAMT01T CLMI_TRc 7- AF DO DI1197 .0785* " '312 20 2 AW COMPLEX TalC ADD REGO

A,075715 ITIlGLAGWGCT BTRGUlstGO 7- Af TC 081197 .D232* 20 168 20 1 D'l1 OTHI!!R
.'074126 LFYTLWOGr LFYTI.AUMCGO 7- AF 00 oa1197 .0241* 20 504 20 1 lDAl 4. TRICS.CeMP.ON 8/27/97

A,,2'03. JCSIIlISCP06T JCSNMlLDSO 17 AF OT 011897 .0299- 20 360 19 ,
~1 48 TRUNIS PENPIIQ ON 09Q897

AC'14S,a I1lGHNCHOO'T ILGMNCSI84G T7 AF "0 0"89' .1Z44* 2' 537 18 0111 It MAIMT!NANCe PAQILEM
AC17~451 tHRI.NCIOQ5T BOIII"act26. 77 AF ND 081897 .0331- 21 359 17 BOAl 24/72 TIIC COMI'LEUP ON 082797/

AC1'S040 lDlVLSCDT60T SP1GIClN57E M- OF ET 01'197 .0426- 15 24 19 D'CZ CD fAILUltE
AC'247UJ GMVLICOT60T SHGSCWVS7E MM AF OT 081897 .025~ 15 24 10 D'CZ CR. FAILU.E

Af071741 MPttTNMlI4T *PHTIMACGO 7- Af DO 011197 .06&1- '" 120 17 BOA' +120 811197
AF130619 M.HTNMAI4r NMP"TIIlADSO 77 AF Df 081891 .0210* 21 Q]& 19 lOA' +4a 8/22/97

• IIClIDS THRESHOLD Of 21



BeflSouth Telecommunfc:auona, Inc..- exhibit WNS-12A
Page 20f 5

BELLSQUTH eTTa 8LOCKSNG REPOlT - DerAILS
VOl 09/97

GiOUPS EXCIEDING MIT
~OC!SS DATE: 10/U/97

STIJDY OISVD VAL N.
TGb lANDfIll END OFFIce OEseaPT PERIOD BUG HI TICS DAfS RPTS AWla

--.......... ...... -- ........
Af1J1S6J GOIOWIT01T fTPYAL.MDSO 'I" DF OT 091591 .1291* A' 24 '9 1 OU1 24 TICS MTIJ OR!97
A'1!t430 IIIltMUWGGT TSCLAL.IIODSO MIll OF DT 091597 .0333* 15 48 20 1 0111 48 TICS "TU 090297
4F111105 ••IIMLMTOGT HMMLCPI5E .. OF DT 091597 .03"* 02 24 16 1 0111 36 TCI MTU 012i9T
4FQ97Q31 HItMLMTOGT PISHALNMDSO M- Df ET 091597 .053S* '0 '0 20 1 D111 12 Tes MTU 090891

ItC1M13 ~CVLFLCLD5T ClIPICFI.M26E 17 AF DT 091597 .0746* Z1 240 20 , l0A1 n Tau. MOlTSON ON 9-3-91.
AC'466J1 OlLDfLMOItT ~LDFLSMIQ 17 ItF 01 091597 .0245* 16 696 19 1 ADA, 24 1IC APO 1-27/'. TIC ADD '-\5-
AC170661 IlDADFL.Q1G41 PMlKFLCSDSO n AF 01 091597 .0222* 21 21' 19 1 01'" UIlQIML LOAD
AC1.... WflItlFLGIG2T WPIH'LLISil 11II Af OT 091591 .0204* 07 24 '9 2 01 11 TIUID MADI IUS't
AC164019 llDAD'LDG01T IUAM,\..IC86I MM A' DT 091591 .0iU* 04 24 17 1 01C2 CAIlliER FAILURI
AC121621 NOADflGG01T IUAMFLFLOSO 11 AF DT 091S97 .om* 10 192 19 1 DU1 OT"1Il ~L1AILE DATA
AC166103 NDAOFLGG01T 'UAMfI,.CADSO n AF DT 091597 .0287" 21 240 '9 1 1OA1 96 TN.S COMPLETED 9/16/97

AC1161110 ATLllGAIW2T MlTTUEA97F Ie- AF iT 091597 .0203* 10 43 20 1 0,., MAIITEllAllCE PROILEM
AC11"'" ATLMGAIUOZT ATLIlGAGtl24F M- Af ET 091597 .03~ 10 l!l! ZO 1 D1er. Er:tUlPeT PaL"
AC176_ ATLIIGAIU01T ATLtCWllOSZ n IF DT 091597 .0210* 1;' 96 19 1 AQAl 24 Tlrs P£JlO 101191
AC"Q29! CLMIiMT01T CLMlGANT32c T- AF ao 091S97 .0190* 16 ]12 20 3 AOA2 ctII'l. TaK ADO IEQO
lc"r473 ALIVGWO'Sl SYLVGAES17A M- OF ET 091591 .02n* 14 34 18 1 C0A1 lIIDU INVESTIGATION

,F101760 WMCHK't1U02T llCMDCfMDSO 11 AF 01 090191 .1521- 21 353 11 1 AOJl lC SUiTENDIMG Tal Gap MElDS AU

lF099519 L.nTl.AMlDGT L.F'tTLAMCGl 17 AF DT Q91597 .0226* 15 1116 1B 1 l0A1 +96 TRUN'" PINDING 9/8/97
4',25424 MGMILMA06T IlSTMLAMIOSO 71 AF DT 091591 .051'" 21 72D 20 1 1IOA1 +96 TRilla ClJlIILfTl!O 9/29197
A"23425 1GR1.MAI6T MOIIlLADSDIO 17 IF DT 091597 .0293* 20 816 20 1 A0A1 +~ TlMn '.IIIG 1011/97
1."2:171' MOHLAMA06T SSTR\..MADSO M- DF DD 091597 .0285. 01 24 20 1 D111 MAIIlTlllMC£- CLEARED

,F121038 JCSllMICP06T JCSIIMSILDSD n AF DT 091591 .0826· 20 360 20 2 lOA' 48 "_S CCWl.ET!D ON 091897

AC174457 CHILNCBOO5T aOCIIIICIC126' MM AF "'11 091597 .07]9* 21 24 20 1 011 1 MUlTENAttCE PROIUM

AC161910 CHTIISCOT60T lUIPLSCES8lF 17 Af DT 091597 .0417" 21 360 zo 1 lOA1 24 Til'" CCMP. 9/3/97.
A&1692317 GNVLSCDT60T !illElISCMAI7F n Af "0 091597 .ozo... 21 5Z8 20 1 80A' Z4 TIICS CI1IIP- 9/8/97

AF146438 ICWLTNWH93T MPVITNMTOSO 11 AF DT G90197 .0243* 20 281 '5 0111 24/211 lOT 9",/91
~F12414Q ltNVLTMW141 MOVITNMTOSO M- DF £T 091597 .0293- 21 24 20 0111 a/24 BOT 9/1'/97

• EXCEEDS THRESHOLD OF 21



..- BelISouth Tehlcommunlcltlona, Inc•
Exhfbft WNS-12A

Peg- 3 of5

BELLSOUTH eTTG BLOCKING REPORT . DETAILS
FDR 10/97

GROuPS EltCEIDIK MIT
~ROCIIS DATE: 11113197

STUDY OISVO VAL ,.M
TIlA T.utDlM ENO OFf Ie! DESCRPT PERIOD aUG HI T~S OAfS IIPTS RIMAIICS.....----- ------ ... ....... -

",C164019 IIOADI'LliIiO1T IUAMFI.ICI6E MM Af DT 102097 .0229* 10 24 19 2 D1CZ CARRI!R FAILUIE
AC164679 llDADFLGQ01T MIMfLAPDtO '" AF DT 102097 .0251- 21 24 19 1 D1C2 CAllIER FAILUle

AC174" ATLNGMLI)1T ATLMGACI65C 17 A' DT 10a097 .1156- 21 768 19 1 BOA1 12 TIICS COMPO 110691
AC115411 ATUIGAIU01T ATLIlIACIDS3 n AF OT 102091 .lJ3I6- 11 84 20 , AOA1 41 TftICS PeND 111197
AC1,0291 CLMGMT01T CLMlCAMT32e 7- AF DO '02097 .03Ir 16 432 17 4 1OA1 Tlrs CCMPD 101697
~141Q66 ALIYGAMOST CI~U.GMUJI n Of OT 102091 .03" 20 239 17 , ADA1 TillS PaiD 1, '497

A"Z9a54 ITIGLAGWOGT BTRGLAGWDSO 77 OF OT 102091 .,ns- 15 104 20 , ADA' +24 TtCS.P!NDING ,a/17
AF123724 MOIIIlMA06T WMIOLAMAOSO M- OF DD 102097 .0203· " 24 20 1 0111 NAIIITEJAMCI - CLEAReD

AF121038 JCSNMSCP06T JCSIIMILOIO Tf AF DT 102097 .051'7* ZO 408 20 3 BOA1 192 TUKI CClMPLnED 011 110591

AC151164 GlVLSCOT60T sPtGICMA57E III Af DT 102091 .0219* 10 24 19 D1 I1 MTCE PIUI
AC169267 liWlSCDT60t elElseMI." .... if DT '02097 .ozvve 21 24 '8 011 1 IIITtl PlU'.

AF142326 NSVL.TIIWM92T LWlGTNMDSO 77 AF DT 102097 .D275- 10 192 '9 1 0'C4 IQPT PlCllLElil 10/11-ISOL FIKlM C
A"Z1019 _HTIlMI4T JeRT••SO M' Of ET 102097 .0403* " 41 20 1 D11' 21/41 lOT 10/2/97
AF,at.51S _HT"-T CMDITNMADSO ft- OF ET 102091 .OZ1" " 4 20 1 01e1 1011' CUT CAlLI
Af,.9Q IQIIA.TIMAI4T AT ltNTIIMADIO M- DF ET 102091 .D3lP '0 24 lQ , 0111 1D/a1-CONTRACTOR eRROR
AF11S663 QM.T....T BWLTwosa 77 A' DT 102097 .02ro- 19 72 20 , 0111 ,D/R lOr 9/31197
,,',11320 CHTGTNN.IltT ATHIIT_DSO M- DF fT 102097 .0352" D9 17 20 , 01Z1 10/Z1-CDNTAACTCI EIIO•

• hClIDI TKItESHOLD OF 2~



.,..... BelISouth ree.communlc:atlon., Inc•
Exhlb't WNS-12A

Pille 4 of 5

BeLLsOUTM eTTC BLOCKING MEPO~T • DETAILS
fOR 11/97

GROUPS EXCE~DING MBT
PROCESS DATE: 12/11/91

STllIV OISVO 'lolL Nil
TeH TAND!M END OffICE oeSCRPT PERIOD !lUG Itll TICS DAYS IPTS R!MRICS

....••...• ....... -- ........
Af1,"020 IHGMALfilTOGT MTGMALDADSO M' DF ET ",m .0221* 1B 24 19 0111 NTU 8 TICS "OS97

AC119U4 PNSCFLWAOn GLM.LMCDSO M~ DF ET , ,,797 .0433* 14 11 '9 , 0111 .Tt. USAGE 1"'2/91.
AC,125IO caLD'LMA04T OltLDfLMAOI, n AF OT " '791 .038'* 12 '92 '9 , CDAl DATA ~E' IlveSTlGATlQN.
AC164995 OYlHfLPClG1T D'tIIl'LOIOIO MIll AI' OT " '197 .1123&* 06 24 19 1 011' MIITl:. UUGE '0/29'97.
ACl65012 -1CVL,LM1T PNWFLMADSO n AF OT "1791 .0273* 20 112 19 , a1l1 ~L LOAD ",'0'97.
AC1457IP NOAD'LGGl)4T fTLD'LPLCGD 77 AI' DT ",097 .01.2· 11 504 '4 1 COl' CCIIVIIIIOI ACTIVITY
AC11S7S0 WPlH'LGlO2T IClTFLMADl1 n.l' bT "1797 .04"7'* 10 120 '9 1 !\OA1 96 Ta PM 1aD997AC,nOl9 WPlHPlGlD2T BVIHFLMDSO ... OF ET ',,791 .D862W " l! 5 , AOAl 6 TIKI PEND 12'597

ACl27457 AGlTGMlT03T IWiISCM27E M' iF IT 111797 .0356* 20 Z2 19 1 0'1(1 AIlIOIIIAL LCMD
At:1~ ALlYfWWDT .Il'YGAMIIIC lit AI' PT ",197 .031,. " 24 '9 1 01eS SOFTwr ,.UM
AC'"'. ATLNGMU01T MlTTIiAlA91fl n AF DT " 1797 .0339* 21 410 20 1 COA' LIIOU ItMSTlGATlaNAC,n. ATL.NlIlUUIU I.LIllGAM92F 17 AF III ,',791 .D315* '0 516 19 1 COE' COlI'II!IISIOI ACT! VI TV
AC1.,.' ATLIlGAlUD1T VLIlCGA!I45A n AF OT "'197 .OUO· " '14 20 , COA' l.M»II UIVESTlGATlDII
AC1M470 ATlNGMUl1T SM'fIGAMADS1 n AF OT ",797 .anl- 13 60 20 1 tOA' UIDIa IIVISTIGAT101
.lC185751 ATLlfGAM1T ATLNGALADS' n AF OT ",797 .0563* '0 186 20 1 COl' UNDn JflVESTrIiATlOI

AF'J6tM NwaRLMAOGT CVTNLWDIO n OF DT 1"197 .0221* 11 48 19 1 D111 MAINTEIAICE • CLEARED
AF1Zt154 ITnLAGWOGT IUGLAGWID n OF aT 111791 .2ZZ5· '2 104 '2 2 Pl1' IUI..TIIWICI
A'07~126 LFVTl-AMAOGT lFYTLAVMCGO 1- AF DO "'797 .0711* " 552 20 1 0'11 fl'AlNTEJtMCE
."49'61 LFYTLAMoc;T I.EVlLANaSO n OF DT 111197 .0Z99* 08 24 16 1 DlI' MAINTIIQCE - CLEMED ",'7
AF,auO! SHPTL.JMOGT MM1YLAMADIO ". DI' ET 111791 .040"· " 27 19 1 011 1 MUIlHAKE • CLIMB "/20
1111122616 SHPT\.MAO&T IWtYLMADIO 14· OF PIl 111197 .031.* 11 20 19 , 0111 MAINTIIIIe! - CLEAR!D "/20

AF121107 TlI'LMSlWJ7T 1I1TNMIMAOSO T7 AF DT "1197 .0339* ZG '68 '9 1 ADA1 24 lNa PhDSNG 013098
.Fl25441 GllWllMM26T PTCMMIIUDIO M' OF IT 111197 .0256* " 4 '9 , 011' MrMTIIMtE PlKlILEM
AF125'!13 JC......361 SKITMMDSO ... OF ET '''791 .0210* ,,, 4 20 1 D1C2 CAlliER 'AlLURE
...'131642 MIID111STLon SIl8TQMADSD 14M AF OT 111797 .0244* 14 6 20 1 o,cz CAlIEEI FAILURE

A,,39197 _MT""T MMPttTNC'l'OSO n i. OT '11797 .Q532W '5 576 20 AOA' .'20 TIUNKS PENGING lZ/1Z/97
AF105249 _HT!lMI4T DYIGTIMADIO 1Il- Of n "'197 .0416* 10 4A 20 0111 43/41 BOT ",'3/91
A"31614 MMPMTNMA84T HMBlT_DS' ",. OF IT "'791 .0426· 10 41 20 D111 38/41 lOT ",'3/97

• EMCEEDS THAESHOLD OF 21



.... Betl80uth Telecommunication., Ine.
Exhibit WN&-12A

Page 5of!

IILLSQUTH CrTG ILOClING ~EPORT • OITAIL5
INCLUDES BELL AND NOMIILL GROUPS FOR 12/97

_UPS excIDU.c MIT
PROCESS DATE: 01/09/98

STUDY oeSVD VAL II.
TGaM TANDEM END OFFICE llUCRPT PERIOD SLICG HR 'l'ICS DAYS IIPT5 ~I!NRICS.......... ------ .- ............
",C119270 ....CRGAMA01T ATuniATa78A n AF OT 121597 .0267- 11 408 19 1 AOAl 72 lUI P!NO D'1391
AtlM470 ATU.GUlln T SM"IGAMAOIl 77 AF DT '21597 .1733- D9 60 17 2 AOAl " TI"" 'EIID 011398
AC11'5. ATLNGAIU:l1T MTTGAeA91, n Af DT '21597 .0609* 21 410 ,a 2 ADA' 41 TalCI P!ND 011391

A"22_ NWDRL~T JSIWLAMDIO M' OF DO 121S97 .Ol21- D6 12 20 , 0111 MA1IlTilAlCE-12/1S-eLfAiED
AF1lZ557 tMm.MAOGl' LCMlLAMDIO !II' 0' DO 121597 .0Z5a- 09 12 ZO 1 0111 MA11T....CI·12/17-CLEA.eo
"'074126 LFYTI.AMAQGl LfYTLAVMCGIl .,. '" DD 121597 .0751- 20 552 20 2 Dl I1 MAIIT!lAltCE
A"25OO, SHPTLAMAOGT HYVLLAMADSO N' DF ET 121591 .0298- DB 3 19 , 0111 MA••T~I·'2/12·CLEA.!D

A'1250\41 IiWllllSM26T PTaMtUDSO ". D' ET 121597 .IB94- 16 4 19 2 Dll, MAlIiTEIlAllCE PRalLEM
AF1297S J~!6T ENTRIIIIMOIO M- Of ET 121191 .02.- 10 6

"
1 Dle, CAlL! FAILURI

AF125111 "C1ItMICP!6T SMITMMDID It· OF ET 121597 ,0425· ZO 4 " 2 Dle1 CAlL! fAILURE
",asHl MlCNltlTL07T ENTIMIIAOIO Tr Af of 111597 .0300- '0 '44 "

, Olel CAlL! FAILURI
Af131646 .DJltSnon IIT_DSO /nit AF DT 121597 .0449- 10 6

"
1 D1e1 CAlLE FAILURf

~C155177 ALGII1lCttCG1T RLGIIIC.asF ". OF E1 12'597 .0452- '2 13 18 D'I(' AIItGIML LOAD al '2"91
AC"5224 C"IU.NCCA051 UI'f/Il1tCM'13F M· AF ET 121S97 .0431· '4 21 1e 011 1 MA IIIITDANC! 'lCIIl.EM

AC'44303 CHTNStDT60T ltlPLSCISll' 1414 AF DT 12'597 .0236* '5 24 18 D1I1 ""III,.. PlOi

AF'J0622 "'T!NI4T IIIP"TNrlDSO TT AF DT 121597 .0243* 15 410 '8 , lOA' +96 '2/11197Af''''7 MMPfl.,...T _NTNCT'*' 77 AF DT '2'597 .06.l4* '5 576 17 2 1OA1 +'20 '2/,9/97
AFl24145 "'VLTJrMt92T NSVlTlISTOSO n AF DT '21597 .0436* 10 576

"
, IOAl +96 la/17/97 & +'20 '2124/91

."24583 ...,lITNMAI4T MIOtlTNMADSO 14- DF ET '2'591 .0322* 16 4 19 , D'11 3/4 lOT 12/2/97

• EXCEIDS THlesHClO Of 21



!e- ..

LOCAL NnOK: nU111C GIlQlj) SERViCE REPlat SIIIWt\'
_TI: 06197

TOTAL

BeIlSouth Telecommunleationa. Inc.
Exhibit "'-13

P..,.1of3

~

---------.------.--------.--------------------------.----------._------.------.--------_.-----.-------------
101Al TILII« GlOIP5: 394 100' 201 4Z1 3'9 6IJO 403 325 3~ ~19 4fi19
III GIlPl lIEAS/fIIOC: l~ 94' 191 419 319 634 390 291 146 439 43JC1
101 GIPS • Jl tIC TIIS I.EJICItT: 8 III 5 12 4 II 5 26 26 6 118
Pen Z.l 1.9 2.6 2.9 1.3 1.3 1.3 a.8 7.5 1.4 2.7

M. GA " LA liS tiC IF SC Sf TI T01M. 101AL
tA/o GA
3678
33IP

'00
J.O

LOCAL NO...( ~l GIlOUP SERVICE REPORT SlIIIIM\'
....T.: 07/97

TDJAL

394 lOll'
3S2 litO

6 Z~

1.7 2.7

204 U3 3'9 61' 413
197 426 319 639 391

o 11 3 5 7
.0 2.6 .9 .1 1.8

318 163 )81
300 ]53 442

, ~ 6
1.3 1.4 1.4

tOTAL TiLIIC liIlQlS:
lilt GaPS eeASIPIOC:
IDl GIl'S. n tIC TillS RfPCIIT:
Pen

AL GA ICY l.A tiS lie Ill' se Sf TI 101AL

4107
4359

n
1.7

T01Al
w/o 6A

31116
3419

47,.,

LOCAL "El~( fall« GlCII.P InVJCE IEPORI SUlWtY
IIIItT.: 08197

TOTAL

---------------.-------------------.-----.---------.---------------.----------------------_ .. -----------.----
101M. TI\ltK GlCU'S: 394 99Q 20' 433 319 615 40J 328 J63 SIl 4701
TIle SIPS IlfAS/NOC: 361 9ItZ '" 427 319 642 J94 ]DO :5H 443 ,-
101 &IPS • UK 'liS REPClll: 10 J1 2 a 4 6 7 9 13 6 V6
flCl1 2.1 3.J '.0 1.9 1.J .9 1.8 3.0 3.7 1.4 2.2

Ai GA ICY LA tiS Ie IF 5£ SF IN TotAL TOTAL
w/o GA

J'71'
l447

65
1.9



LOCAL IIE1\Ot1C lttl« iiitil' iEIVI Cf IEPOR' SlJIWlY
"'144: rR/97

lOTAl.

BellSoulh TelecOllllnUNIeations, Inc.
Exh.....8-t3

Page2of3

\

595 9118 l07
310 945 201

8 59 4
2.2 4.1 2.0

432 319
421 319

9 1
2.' .3

619 40Z »1
639 YJ1 303

U 11 9
2.0 4.3 1.0

TOtAL TilK &aQtS:
TttK GIPS IlEASIPIOC:
TOI GIf'S ~ 3& M<: UIS R£PCIIT:
PC"

Al GIl ICY lit M It fjF sc SF

363
3S8
18

5.0

111

~

451
13

2.9

T01M

4105
4410
111
3.0

TDTAL
w/o GA
3117
3465

92
2.1

LDCAL IIETIOtIC 11l11C IiIOtP SOVIC!: REPOl' SUlMRY
_Til: 10/97

TOTAL

-.- ..--------.---------------.-.-.--- .. --------.----.-~-----------------------------------------------------
'DIAL 11.. (llCI.ft: 588 100l ZOO 432 lZO 687 392 329 370 444 4564
Tttlt API IEAS/PIOC: 364 ~

,. 4Z9 120 641 319 316 164 443 4424
TOT GIPS ~ 31 lit 1til 5 IEPORT: 15 7D 1 12 4 8 11 I 18 14 161
Pel, 4. , 1.4 .5 2.8 '.2 1.2 2.1 2.5 4.9 3.2 3.6

Al CiA ICY LA MS It NF sc Sf Ttl TOU.L TDTAL
w/a GA
3562
J4IlO

91
2.6

LOCAL IIfllQIK 11.. GROIJ» SERVICi REPlln IUllARY
torrll: '\1/91

TOTAL

--------------.----------------------------------.--------------.-----------.-------.-----------------------
TorAL TI\II( CIICIPS: 'S8I 1004 '" 432 118 69' 40' lJO 3Z4 445 4532r. &IPS tIEAI/PIIX: na 946 198 429 317 6S2 lIS 327 3ZS 445 4408
Tar GlPS ~ D IIC nils IEPmr': 10 55 0 10 l 11 5 5 l3 10 133
,en 2.6 5.8 .0 2.3 .6 Z.O 1.3 1.5 7.1 2.2 3.0

1tL. GA K1 LA MS lie t1f sc Sf Til lOTAl TDTAL
w/o GA
lSll
346Z

11
2.3


